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Abstract

In the contemporary landscape of management, intricate processes govern the
formation, implementation, and evolution of an organization's strategic management. This
intricate web is woven by individuals united with a common goal, underscoring the
significance of a shared organizational culture—where values, norms, and traditions converge.
Following the upheavals caused by the coronavirus pandemic, the principles of corporate
culture management have gained paramount importance, presenting unique challenges and
opportunities for businesses.

This dissertation undertakes a scientific-practical exploration and analysis of
organizational culture management, examining its integral processes, such as corporate
culture's relationship with leadership and its intersection with employer branding. Within the
context of the hospitality industry, specifically chain hotels, the study delves into the pivotal
role of corporate culture. Given the industry's emphasis on human interaction, where guests
and employees continuously share experiences, emotions, and impressions, understanding and
managing organizational culture becomes paramount.

Drawing from a foundation of advanced scientific literature, articles, and insights from
current General (GM) and Human Resources (HR) managers, the research incorporates face-
to-face interviews and a confidential survey of managerial and non-managerial employees to
provide a holistic perspective on the role, importance, and modern management practices of

corporate culture in the hospitality sector."

Keywords: chain hotels, human, human resources, organizational culture, strategic

management.
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©0M9GOI0 5530560 MMHP60BoE0OLIMZ0L s S193g YOO 193MIGBE30JO0
dm0DoMb sbswo GHowsb@gdo. gl Y39wsxRIOHO 30 SMEOEIOIWS MOA60DIEGOMWO
390 GO0l 300 JGHJ00s. 565¢00Bob 909980 IMEgdMmos, 3BOHOWOL s OsREMmSTS
38-0b Loboo.

9. 33woydL ,530656bOO  Fg935Hgds“  (30bZ9-IGHMZIOIPOD M) MY
30356058 MRGM  Joowo Gobsblwmo  FgmoezsBgdol  odm?) s ,,edbogdgdwol
093M39bo300“  (3Jobgo-aomhg3om vy 8Ms  093MdMYOMb/3Mergagdmsb
93039605309L 09396l s3L5d9xdgls?) Mol YYOHMOYHMIo3d0M0L 0IBEHOTBOE0MGDS.

303mmgbs  9: Bopowo  BobsblMo  FgmozsHgdol  odm  MmMYsbobsE300Ib
5Q5805699M0  MgLlIOLYOOL  ©ghsEMds  493wgbsL  sbgbL  F9bgx g IO HAMOL
056589608930l FbG0L ALOJTgdEOL M193mT96305DY

506086990 3030009Hol FgLogslgdEs© 459MmYgbgdIEos 3OML 3odE0s30IMHO
565¢0bB0. o 335050 BHJuAHOL  3OMBENIMWH30MO0  5b5E0BOL  0bGHgAMOMgdOm
d0300900: 3bHowo 58. HMIGEo3 SBobogl 58 33¢0935d0 MYL3MbIbEHMs dMbsforgmdol
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33089698l bo 3350530l GHobBoL 89970l ©s bGowo 61. Gmdgmog a30B3969dl
(335Gl FMEMOL 3MEOHGESEOSL.

BEGOGOLGHO3MNMO0  3565393HMgdolm30lL bo  335MsGH0  MoOOoL 13.945, bmem
LEOGOLEGH03MMO 8600369wMm36900L MbY - P <0.001, G535 5oLEGwOHIOL, I sGIYdIMOL
3MO95(305 58 MG (33¢25L FMEOOUL. g SLEHYIMJOL 303009 HBOL BoAZ0EIMBL: Foowo
53065600 90535H900L godm MmMsBoBoEO0D 5EsT0sbMMO MglyOLYdOL EIbsEMds
39300965l 969l 3obsddMIMAols IBHOB sALIIGOOL 093mB9bEsE0dBY.

©093956@9gwo LMESMMO A56M9dm BAoMsE 5©0s6gdL MB0dygdm ©oG™M3Mb
30035600 Lbgs Bo0se0 30bsbLYIMO F0535H9d0L 9dm. DMyogMmo 5Ed0s6oLIMZ0L 30
625605300 25090 O 3NWEHVOS 00gbs© VoMmgdMEo s 360dzbgEmz560.,
Wo®l  530mdL  BgdoLdoge  FoBHIM0IWOO M) 9MTsBHYM0s Mo  dobgbom
©53L5990ol J933eBY. 535D HMEILsE BOBIBLMEGO IMEH035305 bgds 3d35600L
©53H™3900L 30B9B0 0g L35I M® 56 F2)TomdL LMo LEbgERslig LOLEYDs, HMIGEO3
0530l FbEM0g 56 35LMbMBL 5M5T5E MG 1L03909gdL, MMIWgdo3 MbEs Josfmml
6396053050 sb653IMMIgl. gl s1399dGHgd0 0¥ WMY03MMO® LMoo Sfgmdowo
35806 0BOmgds 969x%9M900L FbOOI6 ©ALSJdYDY WIYdOMO 93MmT9bsEooL
393990l 5Ed5mMdy, Lbbgs dmbzgzsdo 30 IM3IOEIOVIENGdS SMOL LPOYMBOMO. S
9053500 BsBMHMB30 Mo3 MMHPBODBOEOL 5J3L sGOL Ol MM, gMmOl FBGOOZ 56 OZSMAML
©O0MGO0 50530560 MmMHP60BoE0oLIMZ0L s S19Y3) IIdOMO 193mIIBE0JO0M
3m0DoML sbowo GHowsb@goo. gl Y39woxkzgOo 30 SMEOEGOWI MOR60DsGOMWwO
3M0EGHMOOL 3OHMEJGGO0s. 535Lmob slsbodbogos, MM, Mmym®E BsbL d9bgxgOmwo
Mol 0565390MmIgdbg  39396GH0bao  Fowswo  gobsblm@o  Fgmoegsbgdol
396L39JGH03000 Lodo®mzgeml Jugar® LobGwMMgddo sO®LYIMWO 3ModEH03ss, M3
©IBEGHMOOYdS 330930l 3MM3gLdo  ML3MBbEIBEJOOLIYE Towgdmwo 0bgm®dszoom
30603060  063HYMH30ML  OML.  5bsEPOBOl  Fggagdo  ImEgdMEos,  (BOOEOL o
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(©53b5gddgderols 933965309, 056533(0b 09b0gMgds, L5 FomUb
96O079MHM3693s, 3969x%d96E0L Fbo®sF M0l 08900, BB (305-0t35¢gMddOL LoEgboy,
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8030090 3bGOWGdO, HMIYOOE SbEb3L 98 33093500 MYL3MBEIBEMs Bmbsfiowrgmdols
0905%50909¢ 8mbs3999dl, LobdoMob 3m9x303096GL s 3OHMEIbGHIE 3MMIMMEFOS;
3bMowgd0, GMmIgegdog 430639690L (335 9gd0L Lobdo®mols 360d3zbgEMdsL; (sbMowgdo,
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3306396900 (33¢05q90L IMEMOL 3MMHGES3E0SL.
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LEOGOLEGH03MM0 8600369wMm36900L MbY - P <0.001, Mo 5sLEGOHIdL, T sGIYdMOL
369305 90 (33€0©gdL  Fm0ol. gl s@ILEGHWOYOL 303 ol BsdzowMdLL:
6H2960D5300L 2o6M9dmb 593U 293w9bs 1sb53OMIol 30594mzB0gdsbY.
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MmO560bsgommo  0sbobmgMgds. MmMasbobsgomwo  goMgdml 3 gdl®
95639690 gdL, M50 0LObGdS MMYIBOBI30ME0 3N EHVIMS 803949350 MOBFIOMIEOL
30594mgz30egdol 0600035GHMO™b, (ORYEY LolG«AG™ 0bmlEB®mosdo
30653003MM3MM(30) IMZ0EIJOIGd5d0s BEIMOL 30594MTBOGdLML. LG9
3059MmB00, ©sdMHY6qdmo LEHMAsmo Jdbol LsbEdtm dobbgll, bmem 58 doBbol
900930l 83500  2oLO®gdo  0lgg  MMRSBODsEOOL 506 gdO 9606, ol
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39092900 8m(39999w0s, 3bOH0EGdOL s 30913039000 Loboo.
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dbmEm 060300 MMHO  IIM3INEIOMEGDS.  MORBODIGOMWO  3MEEGHWES
3033wgdbmeo R9bmdgbos, gmabswo 3MmiEgbo, GMIgLsg 9x39dEH0sbo Jobrmzs s
396300560905 LFOMYdS. ALRS3BO  FoEPMTOD  3MO3MOMHBHOMWO  3NWEHNOS bgds
63560300l 30Bbgd0L Jomfigz0l 3MrM(3gLoL MsbsdgM™M3Y, IB39JGMEM0 0bLEGMWAgbEO
@5 3m63796M96¢ Mo M306M5GHIuMdS 3MHIIWZ350056 39M0m©do. ImEgdnmo sbsgrobols
0909250 3933000005 35533650, OMT  3OH3MOSGHOMWO  3MWEHVIOOL oML
960560, 9353605 obLIBWIOMO 3M63MYGHMWOo FoEPMTs 56  SBILOIMYIL. dobo
3oOmmM30L  BEBHMGHJR0S 0bPOZ0VISWYOHOS POMMIMEO MORBODBI300L s dODBBIL
8 9obsm3ol, Fbmwm ME3wgE0s 8mo356M0 3M063E030 - BMmIMLO 5©F06DY,
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©06M9g0gd90DY, Loghomm doBbgdo, WoMYIMWIdGd0 @S BILYMYWMDJIO  Y39wsDY
d600369wmgs60  3994s60DBdgd0s  M9bsdgO™mzg  3mb63MM6EHM BBl  AsMgdmTo
36393500560 M3gH0MYd0LIMZ0U.
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09565390 g0m9b YO0 OHMMBOL  305YymB0wgdolomzol s Schmidt (2007), Liu s
Lbbggool  s@s3Eo30gdo  (2008),

Spector (1985) 9969x396GH6  MODOGHPHMIGdOL

30594mx3000gdolmgol.  LsFMFosmmo  30594MmBogdol  4oHBMIzgd0  9x3dbgdmos  Hobs
3393996 (Kim & Jogaratnam, 2010; Salzar & Hubbard, 2000; Lyons, 1971). Lsdogdm
R9dBHMOMDs 960D 498M30bs  MmMbO  JOOOMOIO  WHBHIBGHMMO  (33EWdO,
HMIJoE ©IGHIWMS SMH0L sOfigMowo 3bMHowdo, Moz SLsbsogl 33erg30l dJoHoMs©
396BMmdogd9dL.

3bMowwo 72. Lsfyobo BodEmOmo sbsgrobo

RoJHMO0 JS SMR SCR EH
bgagsboo 0.33 | 9969x%896¢30096 0.73 | ambom®o 0.81 | bEAMBsGMIMmYzs@gmds | 0.91
305gmxz0wgds MOO0GOHNMOON 9935m000
3054ma30mgds 3054Mmz30g0s
9dodobatg 0.61 | 9369xB836&056 0.48 | Lodwdom 0.65 | LEyMBGOL 0.97
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d35tmdoL 0.79 | 936gxafMgodn 0.64 | ambol 0.78 | Lotg9de0s6mds 0.94
393039 gdols 2833000M706 0565056
L3000 3obodonm fozds
mMasboBogoym BeyBocdd
EN[Wo Rl
9969% 3960 0.42
3033939bgogdom
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Cronbach's 0.61 0.74 0.72 0.96
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©0b658035" 939693l 3608369cMm396 awrowl LoghHomm 3dogmazowrgdsdo. bsdmdsmomo
30sgmxaogds (JS-Job Satisfaction), 99b6gx09bGH6  MOHPOIMNOMBYOOL  3859MBOGdS
(SMR-Satisfaction with Management Relations), 3059m30gds  056509GMIgdH
MON0gOHmMdom  (SCR-Satisfaction with Coworker Relations) @d 096509630l
LG NIMmY35m9mds (EH-Employee Hospitality) dgUfogarowos, Msg 93e9blb bbgaslbgs
99996¢9dL, OHMIId0E 93w gbsl sbgbab 305gmBoGdSBY s MOABOBIFOW
3M0GHODY. IMbs39dms Tgbodsdolmds OILEMM©S 350BYM-0909M-men 3060 (Kaiser-
Meyer-Olkin) d96B930L 509335@w9OMd0L Lsbmdoo (KMO = 0.79), G535 80momomgdls dgs6
LM 3053090bY  BOJBHMOMWO  sbsobolmgol. Bartlett's Test of Sphericity-0s 5b9g39
©55QLG MG 3603369wm3zs60 3MOgwsE0gdo dmbs3gdgddo (x2 = 2431.62, df = 123, p
<0.000), ®53 *9BMHY6390gmxnl dob JobsbIgfmboemdsls gEsw o sbserobobmgol.

990 1. dmgeo (8984985390w90s 53@™EMOL dogM)

33930L 999900 bodbL M35l Modgbodg doMOMO®© BOJGHMOL, GMIWGdOE3
393009bsll bbb  56589MMIgdol  Lodmdom  305gMmB0EgdsBY  Lodomm3zgermdo
Juome  LELEGHWMIOMYdTo. 33eg30L @O  BsEODOl TP  @odmzobEs, GM™J
05658960 ™Igd6 MON0JOH0Jd909d0, [T P S [t el 3] MOHMOJONMOS Qo
056589609 mo-0969%96GH0L  ©obsdozs 86003690356 HMElL  35359MdL
L3003 Y3569MdOL BgdEMOTo Loddsmmo 3059gmBogdol BsTMYs0dgdsdo.

0565806093 MOPN0gMJdggds: 19653dOMIWgOL FmMHoL 3MBoG0IOMHO
MOMN0JOHMOJOO0 [oMTM0d35, MmO 3 25053)Y3930 BoJEH™O0, HMIgEoE byl MHymdl
L5dMTom0 35YMPBOEIGOIL. 09H5FIMMIGdTs, MHMAEGTS3 2obobogl FbsMsdFgHo
@5 ®3b653IOMIWMIOMO  MODO0YONJIJEIds  3MGRJOMD,  2oTMboEl  Loddom
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3059mB0wgdol MBOHM Jomoo mby. 3bMMo 3Mdsmds, MOHPOIOMN35EH030B(3905 s
I899AHMIO0 3006035300 3560LIDBPIMS, OMAMOE sOBYd0MO Ggdgbgdo, GMIwgdo3
b9l Mfymdgb 0565890:MmIgdmb 3mboEH0e MHM0gHNJdgIdL.

LEAHMIOJOMD  MOMOGOHOMBds: 3309350  bsbasldom  sB396s  LEHIMGOMI
MOD0YOHNMOSDY 0565336 gdols Lo dom 3059mxz0wgdol 393e0gbs.
056583603900, HMIWgdog AMAbMOdEHI6 30594mx0gdsL LGNGOl FoMds@Hgdre
3990300093580 d9E 9600 300w olm3z0l, boliosmd0sb Lodmdsmmo 38sgma3oEgdol
MO Joowwo  mbom.  LEGMIOGPMB  39OLMbIOBIOIMEo  MOHPOIHNJINI0S,
056530 dbMds, 9835305, Bom0 LdFOMMYOGOOL ©305YMBOYdO, FbMIESFIMOL BMHZ0WO
3993w0bs, HMYMOE 05658360 gdoL 3d594mR0EgdoL doMO0MOEO F5dMIMS39090
doqy.

056599609 s-d969%d96E 0L ©0b653039: 339350 5h39bs, 6™a
05658360 gdLs s 39bgxdgbBHL ImEMmOl MOmOgOHmMds 3603369cm3zbs dmJdggdl
LoMBom 3059MBOGdsHY. 56588MMIGd0, HMIGd03 500935800696 LHTIMICIWOSEMBDSL
3903306035 MBSL o S  3mFMb03o30sL  F969xTI6EOLYSD,  2odmbodgl  Lodwmdom
30594mx30gdol MO 350swo  Mmbg. Fbo®ITFIH0  WOEIOHMBS, 3993530060l
99L5dgdMO0 s FoFI3900L  500MYDS  FIBOLIBOZMS, OMAMOG A9sdNY39E0
13943 MMG00 09658960 M9gd0L-39b9gxd9bEHOL 3MmboE0mo 0bsdogzsdo.

dmgwo  sfgdl  Lodo®mzgwmdo  Jugm®  LoliEdtmgddo  3MBoG0IMHO
629605300 39WEHMOOL  BsIMYse0dgdol  36033bgermdIl  05653FO Mg
L5dMTommO 395YMPOEIGOOL 5T d5do. BaliEdmml dgbgxgMgdl dgmderosoc dgjdbsb
39M99m, HMIGe0a bglisg®gero 046905 056588G:MFgdol 3059mB0EgdoLy S FoMOWO
39092056M00L5mM30L.  MORBbODIGONWO  JMNEEGHMOOL  FoMM30L  JoEAMIJILS
05658960 ™3gdoL  3859ma0egdsdo 0b39LEH0E00m, JugErmE LOLEHMIOMIOL T9dE0s0)
399500gOHMb 15305600 3639960 96E19656M05BMDS, 55850 Mb LEMIMGdIOL FoMdsEHgdrIeno
39930 gds s bgwo dgmfigmb dsl30bdemdol 0bMLEG®ool dAMs© BOIL
Logo®angguomdo.
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LGOS 930Mw0 3969% 096Gl 3Mm39Ld0 goHY39E) MM 5sd0sBOL God@Ememo

SO gdL. 5gdoLAoYMHO Lm0 ME-93MmbMT03MMO 3OM3gLol JoBsbo 5@sF0sbos, dolo
3963005609d0LsM30L  bawlioy®gwwo 30MMdGdo0L d9Jdbss. mog0Lmsz5w, bgdoldogMo
LOBMYPSOMJIM030  3MMEILOL  49BTIbMM309egdgwOE  5s305b0s s 0dsL, MYy gL
36MHmEqLo M599bs 99060 04bgds, MFobstgl ymzgwobs, s@sd0sbo gobsdoMmmdgdL.
bbgs Lo@yzgdom, 67d0L30gMHO LEBMASIOMIOM030 3OM3gLOL YYFMOZ3MIL 0bEOZoEHMMI©
500580560 9393006905 (353539, 2020).

5Q5805699M0  OLMOLYOOL  FoMNZS,  OMYMOE  BOWMLBMROS  55T0BgBOL
3963000560905bm96 5393900900 LEGSGHYROWO 3OMEILBO Mobsdg®mMm3g doBbgLOL
36393500560 363296096 3MBsM0s6MdOL  MIMIzgbo  M30EMSEBHIBMBS QoS Md30L
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5bgbl, Log®omm doBbol Joloefgzs® 9sd0sbgd0l 0lgMO Foge0s69gds, MMAWgdo3
00509096 9MH»056 W0MYOMEGOJOL, BoLGMEMBYOL, BrEMIGOLS S BHEMSO(309dL.

OmamO3 Jugmdo  LsbEHMIOMgdol Jgobgdol sbsE0BoEb BbL, JugaMo
LolEGHAOMYOOL, Moz30L AbGOZ Ie0gMHO dMIBOL A39M00 SMLYIMBL LomMsgm mxaolindo,
M930mbmo  LodFmgdo,  Lossg  LEMGHIR00L  doMomso 0T gdgd0
3960LsBE3MNds. 3oL 8909y bgds dolbo dofim@gds sboswr Mmd0gdBHBY. LOLEHMIOM™MS
Jugeol,  d6Mgbol  4edmEowgds  Jdbol  dwogd  Bosogl,  BmMl,  (3mas
bgdolsfizomdos Lobgeddwgsbgerm Jomomgdgdby, MHMIgELsg d0yzgdo, Mog doeosb
55030¢90L BEBOBIMEHOD300L 3OMEILL, JoMGH035 MIMI 300J3500 sboEo 39 MBO3gEO
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008500, O3 3OHME9OMMY30, 3ME0EH03900, 5067008 BsMINMWMdOL 3MIMYMgd0L
9035093900 04dbgds Lomogm mgolbdo. HR-ol 5a0md®moz0 dods®mwmegdol
360 35Lvbolidygdgwos dMobEObml 53 3mE0303900L, LEBHbIMEJOOL TmEYgds
SQRA0WMOM03 Mo MdSDY.
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6Omd gl BMEOIs©0s. 5 339 HR gmboo 0fjggdls dogdol 3OmiEgbl, 9dgd Loli@gdsl,
HMIJO3 95QYHOLMDM0Z 05HBIMDY 08do3900.

300093 9Ombg bobyslidoom Mbs 500bodbmL, MMd gl LobEHYdgdo ™30l OHMDY
Mo 0995 Mbs 3MMBGLBoMbsegdol dogess 8gddbogro, Moo domig3ss, Momss
Juomeo 3M9bgdo smfergmegdol 4963s3wmdsdo [oMmds@gdoom 5bdombo®mgdgb
3MBIE  dsDBIODBY. 9OHMO  Md0gJBHOL Mbgbg oo IbYMHE3s 3o bBJoGo
36MHMdEgIMMH0 Bs3oMb0Y, LEEME F9g0dEgds 5EA0WMdM030 HR-0L o dmEmd©y 56
0ymlb ©95oBgdImo. 939 Mbs 5obodbml, Mmd dGMgbol J39gd bgdoldogHo
593H03mds  ©mbolidogdols  Lobgls  00gdL, 0653039605,  mwMdzs  3Gm3gLbol
3MmMOH0b60MHGIOL 29O ) BoZMMIG OHMEol Fomdmbgbs FqlodegdgEro 5655,  SMOL
6ol30, OMI SEYOWMOM0Z30 MYuMOLIOOL  25dMYgbgdsll s 0bEIYMIE0sL LogMmby
3994965b. MMOgLOE 9YPOXMIM0Z LOLEGHWIOML HotmBmogb/LEHMOG 0D LM
560 39bgx g0 3slmbolidygdgero, 53 99dmbgg3sdo dg@0s 3MMBILOWOo sM9bswobog.

06Mm9bMo LaliEGdthmgdol 300093 9OHo 2odmf393s, JoM0gMMEo foblgerol
LobG9os, 39M0IMHOL IHYgd0b 10-15 Fgwro s IgEHO LF0oMYdS Bowswro 8gbgx grmewo
3mDo30900L 5353905, 98 39M0MPT0 A5EOL 553056900l 3bM3MYds, 5E5T0sbYOL
1 F0MYO50) POHM MY BMID MYOMO0YGOHNMBOLMZ0L, 306500 3BM3MJdOLMZ0L, gl Bogombo
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39bb93MPMgd0m 36003693560 9HoEIYSBOS M9MBOLMZOL, PoMdS Z-0Lm30l bgds,
(3ol 3mbo3z0L 30mdEgdgdol obsdg yggws LolGwamm, Jugeo 09) 3M9bo L,
3500 dMmmbm3zbs 30 LBsdLabMOL s FBMZMGOOL dosBlOL 9bsHBMbYdsS.

306OMb53060MLoL 356008050 LMoo F9335s 0BMBEHEMOS. M9bsFTIOMIgdO
393000696 53 LggOHMb, 4oo0bs33wgl Lbgsslbgs, dom TmeMol mbersob LogMigdo.
B3MBo6mBol30bdMdOL dOBEYLO BB LoD MYligdHg 0oBY Mg 306
dmm©obo  0gm. 95¢0mds 0oym oL, GmI LAEHMIOO IOOBES  LELEBHMIMMYdTOo,
3 BoMOMOOL BMOZ300O MBOM OO 0gm, 3oL LB30MOL30MOME, 50dMBbEs, GMJ
LoLEGHWAMMYOTO SO 0y  15305M0B0  5sT0sBgd0  FMALLbMEMGIOL  LEobIMEHJdOL
d9L50530bo@ M HBOB3gLOIYMRS®. FOMHOMIO IGZOOMIS VOO MoBSTIOMAEYOL
@55(135. LOLEGHAOMIOL FMMOL LBHbPIMEHJIOL Lb3oMdsT boGolbo 8959;306. 3M300ds
@9965bs  AMBWomMb ©s  3M63MBHMWI©  LELEGWIOML  0BOMLEHMOL  SHIEIYSBEMS
050l LodWo0gMY, 3569053 23563905, MM MBBOL  odMTF53905 OLEBEOMM
bog®Egdo  LogLgdoo  MgoEIME0s. 0¥ Bsbsdg Bgyobs3zgMEO  BMTomds, OO
3399000 L3 dom JMOROZ0 B1JoEMdS 09, OIL B LsdoMmOL3OMHM®ss, MIYEILds
LolEBHAOMYDTS 396 5FYym Ggbo 5T sboe MYoEPMBL. 500 MBS 0ROJOM™B, MHMA 4obbgb
M3 Imgboo, 03D039w0 9bso MIMIOLIMOU. gowsHy39¢0wgdgdol J0dwgdqdds,
3390969335 Mbs 9900dsmb sbowro doymdgdo, Mbs dmgaMmb  sboEa M.
0500l IMMbmgbgdl, BmyogHo Jg8mbgzg35d0 9900 gds 495d93HJOYL, BogMsd 89360
9ol Imbdgbs 990degds o sb.

UG1Fo6ToL306dEMdOL  0bEMLEBHMOS (3539 LBIOMPOE 30 J9TMoYM, MMIgEos
bdMo oM 90gLsORYds DBmyso d9bgxgbEBHOL B gOL, 5F0s6gdOLIYSE 936
406596  gdmEosl  dmombmgl, 860d369wm35605  49IYY30GH™  M989bs  20Y35cmL
LEHMIsMO, 099 5dol Fobsasbo FBoMds o6  SOUYIMOL, MHIJ350B0  FoMdoEHgds
399990 909@00s. LOELEHWMIOMYDO0, 3MEHI0IMGd0 96 236305MIBI6 s JodBo3gwo
3obbgb MHmameE 30Bbglo s OABEJIGOWYDO.  SPOWMIM03T>  FBWMDYGdDs,
9969%x 969005, 3063 2505)Y303HL XM M5O LsbiEImMmdo oblbsb, dgmdewosom
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D30mds 3Jmbgm LsgMMITOOLM LEIBPIMEHJOMB, Tgbsdsdolmdsdo Imoyzs6mb olobo

5RO MOM03 5M9dMBmsb, {3 Mo oy 893)-H5309ds Fglodegdge 0y, Lolidgds séis

obg B39GOW0s, dobodmd  ©EY36go  3mbLsGHObaGo  ambgdo oo

39003000 gd0m bgerdolsfzmdos d5DsOByY.

Juome  LsbGHMIOMGddo Bo@oMgdmo 33wg30L 899900 Eb  sdmBobaty

259m3e0bs:

> OmamOag  99bgx 9O, obg  90999bgxgeme  3mBoE0sHg  ©ILeddgdwgdosb
Y39wsDg 39305 ( 39%-Bg 993)0) 00 965ddOMIGOOL BoMYbMds, MHMIGEmMs Sb530
30-39 §9o0s; L5090 gd0©sb, 3gbgxgPms 69% s 56539b9x 9O 74%-Bg Ag@o
Jooy;

> 8969x%96M@ 30D0E05Bg LJIGOMEId0D Y391sDY OO 08 MbsFTMMIgdOL
(om©gbmds  (44%), GmIgdog 3MA3sbosdo  IMJomdl  5-10  fgwo, bmwm
5658969% 9O 3MB0E0sDY 439w sy Fomoeos 08 gMlimbool Momgbmds (31%-
B9 893)0), ®MIgeroi 3935mdL 1-3 900, M3 5ILEHWMmIOL LELEMIMM 0bMLEGMOOL
13930830356 39M09OHMWO  ob30mMsMYOOL Loggbm@By, MM dswser dgbgx OO
Mo sfjobsm®gds »dgEgl 8900bz9g3500 9353006090 E0s 0bELEHMOST0 o
3M63609@M LsbiEIOHMTo 3dsmdol bobyMmdw0gmdLmb; 535Lmb 3603369 m3z5605
LolGHMAOMMYDTs  QooboEoBMb gl BHIb9b3os  M38Ibo  FYLodIAOLMOST0S
0565890MM39 96:MmToL 35HOOL 808E0bsMy s LHTMBS3W M FMMBM3bOYdJOMIb;

> B539domm0 30594MmxBoos  1SFMPWME ILSJIGOMEdOL 75%-bg dgEH0 S LsdMdom
50 HY 090b0gH0S LETMSEXME LJIGOIEgdol 83%-Bg 3930;

> ©dboddg0mEms 65%-bBg dgBHo ™3ol, Lbgs mMmasbobszool dogh MBGM Fomswro
130656LM0 F90535H900l Fgdmnb3935d0 56O OEHMZIOL LsdMToml, o3 ghmol dbMog
d9L5dgdq0s  453M0339Mb, OMAMOE 9hHo-ghmo 3503d3zbgwmgzsbo  godmfiza3o,
LolEGHAOMYdTs MBS BTMoYsE0dMb olgmo LolLGgds, MHMIgEroz gomol dbGO3
91839930, 3mB3MMIBEGHMbsM0s60  BobsBLMGO 353930l Fgm935Bgdsl  Fgdegdls
05658960 MgdoLsmM30l, Tgmeg b3 3o d9Jdbsb obgmo  MmMsboBsgoMwo
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3M0GHIOS 5 2oMgdm, MHmIgeog bogrgds daMdbmdosmg 0gbgds  53obsblmEm
9 E0353056m0b 0dsMrNgdom;

©5L5gd90MEmMs 90%-Bg IgBo 29H93L Bb3gs 505305693l MMYsb0BIE0sd0 dmdsmdols
©5L5)Y9x05 ©93MI96OF0N-3 MBOM FoLsE0 046905 s0bodbmEo dsB396909w0,
doom MBOM 9x39dGHMs©  dghymdl byl LsLEHMIOM 0bEMLEGMOOL, GMmYMEOS
80903900 ©L5Jd9dE0l dM9bOL Bsdmysw0dgdsls, beerm 06030 s MEms©
LoLEBHAOMBMZOL M965FIOMAoL bds HoMTmMoAIbL Y39esHg WOMYGdIM BodBHMOL
©59b59d90ol 3M9bEOL s oo Fob3z0MHMYdOL 3OM39Ld0;

©5B5d390E GO0 IIO0MSW 5BLYOYD MOABOD (30580, 565BMoMENDIL (9bgxX IO
73%-%9 090), B31969(309-0mM35c0gmdGdOL gobsfowgdsls (89%-bg 9930 ) s MbstgdOl
3900ygqgbgdsly  (74%-Bg 89@0)-99 0O MEGOgdoMe3  Laby®zgwo  0dbgds
MM3560D530900s MBOHYb3gymb do9gdyo d5h3969dgd0l Do,
62560Bo30mMds  496M9dmd  Mbs  MBOWB3ggml  9BsBEIMEGOOL 353930
3M0GHMOOL 30637960963 bs0sb0  BMEB0MYds,  BMBJ305-0m3z5wgmdgdol s
35Lbolidygdemdgdol 9o Logbowy, 3835605 MBS 5dwg3gl MobsFTMMAEGdL
d9L5dgdMIGOL Fo0 ©9656M9dOL odBoToIMHO MJSEX0BYOOLIMZOL, [oboswdwgy
39000b3935d0 0HBMHEYdS 5¢050MdS 030LY, BT MSBIFIOMIGd0 IEHMZ9d96 B39l
300356000, 363796M96@0L 96 mdoxbs39/b3s LEgH@ML LoboMAIOXM;
62560530500  ©0MHYPOMWdJIL  0DB0sMGOL  F9bgxgOs  91%-Bg dgBHo o
5650969x% 90930l 77%-Dg 9B, M3 9OE obg Fowswo dsbgz9b9dgeos. s0bodbmyo
9900930  dbobgal  33m390L  6900Ld0gem  Lom3geosom  3MMmi3glby,  dmBLobmEgdol
LGHObIMFHJODY, bo®olbDY, MLsRODbMGdSLs s  BEGHWIGMOL  3F5YMBOGdSDY.
M62560D530Mwo  JMWGHMOOL 000G YdJOOL  MobsFIOMAIdL  FmOob
95JL0TOEMEOE  AIDBOIMGDS MOl LM TYsMO 2oMBEHO  LogMmMITMOOLM o
5Q30M3M030 BEBIBIMGHJOOL 361530350 9BIJBHWIMIQ 5Q3ES300LsM30U;

9969% 96098l 5 Bom MsbsFIOMMAGOL 9MI0I0H0Y039 Ls3oMbYY Mg gl I9dmnbggz5d0
3obLboggdwo  3mbBogogdo  2oBbosm s BO3gMEo  Ly30mbgdol  dglobgd
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dmemobgdo 933900050  3oblbgoggds  gMmMBsbgmoLogsb. 9B MM
3650969x 9o Mmool MsbsddIMHMIgdo  s©0bodbszgb, dsmmM30L  Yz39woBY
360036903560 LsdMEH03530Mm  RBodBHMMO  ©sABsddgdol FgMBg30L OML  SGOL
mdmoem  bgaddmzsbgeo s 99bgxdgbBHo, 3063 9Yse0dgdl  MmMsbobozome
3MGHMOL.  sdoB™md  99bgx g eds  Mpamends  bgerddwgsbgermdols  bEowol
3MEGHMMs30  Mbs  Jgo@sbmb  olgmo  33wowgdgdo, Moz WBOWE3gEymRl
0565896 ™gdol baol LoliEgdol 2sdmygqbgdsl, »dmowm s 34obog 349353806,
05658960 gdm9b 3m316035:300L BMEHIGOOL 9539dBH“OMIOL DML, 50bodbmwo
3995608980 MBOMB3gYmBL OHmymemE Lom3gMozom BEbIMEGHIBOL ©s(335L o
36943 oL/dMLIHOOOL boerolbol 5850 gdsl, S1g39 SWPIIOMO Fo3w9bs 9bgds
05658960 gdol  ©odloddgderoll J0TsM  EMOEOMOOL  5doLgdsDY,
3O3MO5GH0MWO Q0O GOJOOL 25303 GILS O JOB0MYGOIDY.

> Omymea Booking.com- ol 353seombg 3bgogzm, LHimemgo 0sbsddM™mIgdo s 56
dbmmnE  LLLEGHMIOML  0bBOLEHOIGHMES, bMIMgddo  sOLYOMMO  3MIRMOEO
396530609390L LEGMAGOL 3059MBoEIdSL (Mo30L FBGOZ 53 5TMEFIBIBY3 LobEMAGMU
360l 93601900 56056 35Lbolidygdger0). LEbEGHWIOM™MS dGMY6EYdOL SBM36s MMA
LEGHMIMYO0  49BTIMMGOS©, MO Z0DOEGHMMJOI® 9J30Mb  ITM 0GOS
dbMEME 955305616 256(gmdqdbg, 3063 JIbOL T - 5658OMIGdBY, mMbDY,
62560530 3MEGHWMOSDBY s LBogM™M JoBIBEDY GOl 0MY30353 9©sd0sbYdO
0565930 m0d9b.

5060950, Juge® LsbiEMIOHMmgddo  MMABODIEFOMO JMEGHMMOL LEWMEYMRBS
0303  YMmoEgdsl  dmoobmgl o  ©@iLvddgdMgdol,  goblozMmMgdom
5659969x 9O 3DoE0sDY dmdNdsgzg 93056900 BmmbM3zbowgdgdols dglfogzaoms
@5 BBy M0 Mwo BolgEmdIdol d9Jdbom, MMIGEoE 9I3EGH0MIIMwo 0d69ds
39M9dmdo  3000bsMg  $9bwgb30gdmMb, 95YHOWMDMOZ  LME05WWE, 3 EWIOHY,
030bm8037M6  356MH93MLmb,  3m3356090L  Fgdeosm  BEYMO©O,  JMIJ350560

Do685@ 900 dmdozw0ol YBOHMblgwyma3s.
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sLsb0dbsg30s, OMI  Jo@mwo  Fo®ToGHgdero  Fs490mgdo  LaliEdtm
06@MLEH®05d0, Jugemmo 896, LoliGIMHmgdol d9Jdbsdo 339 sGBYOMBL. doBbyLo,
OMIgwog  096590OMgdols s BEGWAMGIOLIMZOL  MIbIdMI©  Jodbo3gos.
36OHMR90MmbseoHd0, IMR0 IYOHMZOEO 2odM(300wGdS 6O Fo0BOIOMB, 0yMHAbMb
0bMLEGHMO00L 5301939MYds. 58 3060MdYd30 BsdE30wWsE Tglodwgdgwros sMBYdIWO
Po685@ 900 JoOrmmo Bsa5omgdol 239M©0m, bb3s 50 mdMo30 domfi939003
3904365, RO I9gBHoE JoMmEo, 2bgl LogMmsdmmobm, »bs 03Tomb Ls3Mms®
05359, M53 §dbols 58 bgggH™MTo (oo gdsb.

30O3MO5GH0N  3MNWEHWOL MEORBOBsGoIE 4909gdmdo 89300 9MB6gmMb
9300OME 53530060900 3mA3Mbg6EH0 99MM0569dL. 00 96 MOl FbMmE™ME JOMO
33o©olb 9 BoJBmMob  FbmEmE 060300 MHO  ITMI0YOMWGDS.
M6H560D30MWOo 3N GO 3083w 9JbIO0 B96MAGhos, 3mEbowo 3OHMmEgLo, HMAgElss
99539930560 35635 @O 49630m0Mgds LF0MYds. ALAS3b0 FoEAMTOM 3MM3MMSEGHOIWO
3M0EGHMOs bgds mmRboBsgool Jobbgdol domfgzol 3MHMmEglol  msbsdgMmay,

98399dAHM60 0bLEGHMXTI6EHO s 3063MMIBEMIWO M30MEHILMOS FMIJ3505b 3gMom©do.

3 MBSO dOBEYLOL Bgdbmermyom® 3OMYMmgLOL Bobgoz5, Mo JoLTESd0L
39GOBOMGdS3 96 Mbs Imbgl LoLEBHMIOM 0bEMLEBHMOSd0 5©T0BOL HmEo 5J
1BIOMPDE 396 Foodwgds. 4563390 3H9bIBE0gd0 G5 ™Jds Mbs 0bgMAgds o
3000560905, M®I3s g 0bEMBEHMOs SBOLMWYEHVIMOE 55F05bOL 5sd0sBoL B0
(H2H) 998m3000905995 ©53dbgdeo. LobiGmddmms 86Mm9bgdol sdmasbs ®md
LEHMIOGOO  A9BTIMOGIS©, MOSYMG  30DOGHMOYIOI®E  9J30Mmb  ITMIOIOIE0S
dbMEME 55305696 256(ymdgdBg, 30633 JABOL T - M9bsIIOMAIODY, 296Dy,
625600530 3MWEHMOIBY @O Boghomm B0BsbDBY Mol 06300353 9053056900
LogMomem  doBbol  doLomfigzo@  gMM056EYd0sD s  Logmme®o  {izewowo  Jgodzom
625605300l LogHPM Fo635EH90530, 3909290L5 S domjg39dd0.
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3b®owo 30. §98mbgq30L ©sdw)dsggdol HgHomdg

Cases
Valid Missing Total
N Percent N Percent N Percent
09bogmgds * 268 99.3% 2 0.7% 270| 100.0%
QOMYIONWIBIOO
3bGOo 31. 33e5©7d0L FmnGob Lobdo®ol 8608369 mdS
0009090930
56 LEMOSE
30056b3d900 | 6goGHMowMo | 39msbbAgdo | 39096bIgdO Total
39b0gM9d | osb 6 22 40 144 212
° 56 6 26 18 6 56
Total 12 48 58 150 268
3bGoo 32. bo 335050 BHIBEHO
Asymptotic
Significance
Value df (2-sided)

Pearson Chi-Square 67.8072 3 .000

Likelihood Ratio 69.662 3 .000

Linear-by-Linear 62.966 1 .000

Association

N of Valid Cases 268

a. 1 cells (12.5%) have expected count less than 5. The
minimum expected count is 2.51.
Q0536535 32. 335©IO0L 3655303290 3MG)HIbGHSE0s
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150

Count

sk

Bar Chart

8y@bogMgds

©ohgdamgdaba
W6 ggonsbbBgn

|| Byo@fsamm o
W :500:6b3780
.hﬁ'g{ma@ agomabbdgdn

FlGH

3b®oo 33. 33wogdL IMOL JNOmIWSG0s

330b656LMH0dg | 0933963
0535090 0
530656LM0dgms35%Y | Pearson 1 -.399”
(oN] Correlation
Sig. (2-tailed) .000
N 268 268
930096530 Pearson -.399” 1
Correlation
Sig. (2-tailed) .000
N 268 270

**_Correlation is significant at the 0.01 level (2-tailed).

3bOowo 34. 990mbgzg3z0L ©s38s3000L MgHoTg

Cases
Valid Missing Total
N Percent N Percent N Percent
09bogegds * 72 96.0% 3 4.0% 75| 100.0%
QOOIOYIOIOO

3b®owo 35. 33009 g00L InGol LobdoMol bodzbgarmds
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QOMYIONWIBIOO

Ny LOHYE0S©
39056b3900 | 6g0GHMIWOO | 3gmebbdgdo | 3gmsbbdgdo |  Total
d90bogMgds | OosH 0 0 10 52 62
NGO 1 5 3 1 10
Total 1 5 13 53 72
3b0owo 36. bo 3350MsGHOL GHaLGO
Asymptotic
Significance
Value df (2-sided)
Pearson Chi-Square 44,5012 3 .000
Likelihood Ratio 34.057 3 .000
Linear-by-Linear 38.806 1 .000
Association
N of Valid Cases 72

a. 5 cells (62.5%) have expected count less than 5. The

60

50

40

Count

30

20

minimum expected count is .14.

Q053605 33. 3350l FM953039wo 3OgHabEHG0s

Bar Chart

@nsb

8gEbopmgds

325

@ofydaegdgdo
[ agmuBbdgdo
.Egn@ﬁmq‘_ﬂgﬁn
| FRERCERT
Euenmosg ggmbbagsn

DWOE 37 0

3b®owo 37. 33wo@gdl InMolb 3MMmIs3os
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130656LyHO
0905359905 | 930965300
30b5BLH0Bgme35%9ds | Pearson 1 -.440™
Correlation
Sig. (2-tailed) .000
N 73 72
6933965305 Pearson -.440™ 1
Correlation
Sig. (2-tailed) .000
N 72 74
**_Correlation is significant at the 0.01 level (2-tailed).
3HOOoO 38. Jgdmbgg30L ©s38s39d0L HgBow)dy
Cases
Valid Missing Total
N Percent N Percent N Percent
3059mB0gds * 268 99.3% 2 0.7% 270 100.0%
09bogegds
300 39. bo 3350MsE0b BHabGo
Asymptotic
Significance
Value df (2-sided)
Pearson Chi-Square 106.5632 4 .000
Likelihood Ratio 104.554 4 .000
Linear-by-Linear 73.750 1 .000
Association
N of Valid Cases 268

a. 3 cells (30.0%) have expected count less than 5. The
minimum expected count is .42.
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3b®oo 40. 33wo@gdL IOl 3NOmIWSEG0s

530656LbyHO
990035905 | ©93M39bs300
50bsBLMEOBgm35%y | Pearson 1 -.399”
(oN] Correlation
Sig. (2-tailed) .000
N 268 268
933965305 Pearson -.399” 1
Correlation
Sig. (2-tailed) .000
N 268 270
**_Correlation is significant at the 0.01 level (2-tailed).
3bGowo 41. 9g0mbgzg30L ©s38s3000L MgHoTY
Cases
Valid Missing Total
N Percent N Percent N Percent
3059mn00gds * 74 98.7% 1 1.3% 75| 100.0%
09bogmgds
3bOowo 42. 33009 g00L InGol LobdoMol bodzbgarmds
09bogegds
QOsb 565 Total
3054mx30¢905 | doe00b 20 0 20
3054mR00
3054mR0o 41 0 41
BgoGH®owm©o 1 7 8
03929080 2 3 5
Total 64 10 74

3b®owo 43. bo 33500M5EH0L GHaLGO




Asymptotic
Significance
Value df (2-sided)
Pearson Chi-Square 56.2462 3 .000
Likelihood Ratio 45.854 3 .000
Linear-by-Linear 31.001 1 .000
Association
N of Valid Cases 74

a. 4 cells (50.0%) have expected count less than 5. The

minimum expected count is .68.

Q053605 34. 33Ol FM5583039wo 3OgHIbEHG0s

Bar Chart

Count

dsgrnsh 3dsym@nero bgn@mserafn m3dsym@nerem
300ymmnenn

38symgoegds

B9@bogmgds
.(gn.sh
[N

ll

3HO0wo 44. 33wWoEgdL IMHOL JMOmIWOG0S

3059mB0wgds | dgboghgds
30sgmgxz0gds | Pearson 1 .652™
Correlation
Sig. (2-tailed) .000
N 75 74
d9boghgds | Pearson .652" 1
Correlation
Sig. (2-tailed) .000
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N 74 74

**_Correlation is significant at the 0.01 level (2-tailed).

3b®owo 45. 8900bz930L ©s3ds39d0L MgHomadg

Cases
Valid Missing Total
N Percent N Percent N Percent
39b69x 096G 0LIbSOM©SF 264 97.8% 6 2.2% 270 100.0%
65 * 3059Ma09dS
3HHowo 46. bo 3350MsEHOL BHaLbGHO
Asymptotic
Significance
Value df (2-sided)
Pearson Chi-Square 81.8922 16 .000
Likelihood Ratio 73.988 16 .000
Linear-by-Linear 14.020 1 .000
Association
N of Valid Cases 264

a. 16 cells (64.0%) have expected count less than 5. The
minimum expected count is .02.

Q053605 35. 335©JOOL FM553039wo 3O HabEHG0s

Bar Chart

120 38sgmgoegds
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3bOowo 47. 33ws@gdL IOl 3nOMmIWsE0s

d969%x 396 0L
b F)M | 305YMBOGdS
9969896 0LAbsM©sF) | Pearson 1 -.231"
(ON Correlation
Sig. (2-tailed) .000
N 264 264
3054mB0@gds Pearson -.231" 1
Correlation
Sig. (2-tailed) .000
N 264 270
**_Correlation is significant at the 0.01 level (2-tailed).
3bGowo 48. 990mbgzg30L 3853000l MgHoTg
Cases
Valid Missing Total
N Percent N Percent N Percent
boba®AwogMds * 75| 100.0% 0 0.0% 75| 100.0%
8969%9OI0OMo
3bOowo 49. bo 3350053 0L GHabGo
Asymptotic
Significance
Value df (2-sided)
Pearson Chi-Square 31.2042 8 .000
Likelihood Ratio 29.473 8 .000
Linear-by-Linear 2.584 1 .108
Association
N of Valid Cases 75

a. 9 cells (60.0%) have expected count less than 5. The
minimum expected count is .67.
©003M535 36. (33005©JO0L 3M55803ME0 3OYHBIbE 30
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Bar Chart

20 30Baxofoahpneo
g
.dsagb@
£
g mn
’ 0-1 1-2 35 510 10 3 3gn
bsbpHagrogmds
3b®oo 50. 890b3930L ©s3do39d0L MgHomdg
Cases
Valid Missing Total
N Percent N Percent N Percent
2656900LysdMYgbgds * 270| 100.0% 0 0.0% 270| 100.0%
3059mB0gds
3b®owo 51. 33wogdol dmmol bobdoMolb dbodzbgwmds
30594 xz09ds
do05b
305gmgzowo | 39symxzowo | bgo@Mowmemo
m6569d0Lgsdmyqby [ LOWMWOosE 56 0 2 4
05 39056bdgdo
56 39mobbdgdo 0 4 14
ByoB®smeo 2 8 20
39056bdgd0 6 58 10
LOME0S© 44 68 6
39056bdgdo
Total 52 140 54
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do0sh Total
01305408o™ | )305gmgowwm
mB6569d0LYsdmyYqbgds | LOHYIE0sE 56 390bbTgdO 2 0 8
56 300056b3g00 12 0 30
BgoGMoem®o 0 0 30
39056bdgdo 4 0 78
LEOHYE0s© 39obbIgdo 4 2 124
Total 22 2 270
3b®owo 52. bo 3350053 0L GgbGo
Asymptotic
Significance
Value df (2-sided)
Pearson Chi-Square 166.0522 16 .000
Likelihood Ratio 151.489 16 .000
Linear-by-Linear 79.818 1 .000
Association
N of Valid Cases 270

a. 11 cells (44.0%) have expected count less than 5. The
minimum expected count is .06.

0536505 37. 33500l 3M5583039wo 3MgHabGHE0s

Bar Chart
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.36&30\30@0

| Byn@fsgemfo
.gaaosmgogw

| | dbnndb maBoymgagme

bfrmernace 3gomebbdgdo
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3b®oo 53. 33wo@gdL JMOL 3NOmIWSG0s

Bo@gd0l
390myggbg
(N 3054mxz30¢090s
2b569d0LYsImYgby | Pearson Correlation 1 -.545"
o0 Sig. (2-tailed) .000
N 270 270
3059ma300905 Pearson Correlation -.545" 1
Sig. (2-tailed) .000
N 270 270

**_Correlation is significant at the 0.01 level (2-tailed).

3b®owo 54. 890bz930L ©s3do39d0L MgBomdg

Cases
Valid Missing Total
N Percent N Percent N Percent
130656LvM0dgmagsbgds 268| 99.3% 2 0.7% 270 100.0%
* 6930965305

3H0ow0 55. 33wo@gdol dm®ol bobdoMob dbodzbgwmds

93md9bs30s

QOsb Md Total

10656LvO0dgmezsbg | @osb 64 26 90
(o}

RION 174 4 178

Total 238 30 268

300 56. bo 3350MsE0L BHaLbGHO

Asymptotic
Significance | Exact Sig. (2- | Exact Sig. (1-
Value df (2-sided) sided) sided)

Pearson Chi-Square 42.68072 1 .000
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Continuity Correction® 40.042 1 .000

Likelihood Ratio 41.415 1 .000

Fisher's Exact Test .000 .000
Linear-by-Linear 42.521 1 .000

Association

N of Valid Cases 268

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 10.07.

b. Computed only for a 2x2 table

053605 38. (335©JOOL FM5583039wo 3OgHabEHG0s

Bar Chart

200 fo3mdgbsgns
.@nbb
[N
E
g m
’ wnsh Rlgh]
gobsbbyMmnBymsgsbgds
3b®owo 57. 33wo@gdL JnMol 3nMmIWsE0s
130656LyGH0
090035905 | ©93m39bs300
530656LM08gms35%Y | Pearson 1 -.399”
0o Correlation
Sig. (2-tailed) .000
N 268 268
930dgbo30s Pearson -.399” 1
Correlation
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Sig. (2-tailed) .000
N 268 270
**_Correlation is significant at the 0.01 level (2-tailed).
3bOowo 58. 399mbgg30L ©sddsggdol Mgbowmdg
Cases
Valid Missing Total
N Percent N Percent N Percent
130656LO0dgmagsbgds 72 96.0% 3 4.0% 75| 100.0%
* 693396530
3H®0ow0 59. 33wogdol dmmol LobdoMolb dbodzbgwmds
93md9bs30s
QOb oMd Total
130656wH0dgm035Dg | @Osb 17 23
05
MON 49 49
Total 66 72
3bM0wo 60.bo 335MSGOL BHLEGO
Asymptotic
Significance | Exact Sig. (2- | Exact Sig. (1-
Value df (2-sided) sided) sided)
Pearson Chi-Square 13.9452 .000
Continuity Correction® 10.739 .001
Likelihood Ratio 14.902 .000
Fisher's Exact Test .001 .001
Linear-by-Linear 13.751 .000
Association
N of Valid Cases 72

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is 1.92.

b. Computed only for a 2x2 table
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0536505 39. 3350l FM55803Ywo 3MgHIbGHG0s

Count

@0k

Bar Chart

gobsbbyGodgmsgsbgbs

A93mBgbsgos

.(gn.sb
Moy

FlgH

3bOoo 61. 33wsgdL FMHOL JMOmIWSG0s

130656LbwyMH0
0905359905 | 9309605300
10656LvM0Tgmo35Dg | Pearson 1 -.440"
(oS Correlation
Sig. (2-tailed) .000
N 73 72
93089605305 Pearson -.440” 1
Correlation
Sig. (2-tailed) .000
N 72 74

**_Correlation is significant at the 0.01 level (2-tailed).

3bOowo 62. 890b3930L ©s3do39d0L MgHomdg

Cases
Valid Missing Total
N Percent N Percent Percent
boba®Ieogmds * 270| 100.0% 0 0.0% 270| 100.0%
3054mx0e9ds
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20656LvM0dgm635H90s 268| 99.3% 2 0.7% 270 100.0%
* 3054M5309gds

6933965300 * 270| 100.0% 0 0.0% 270| 100.0%
3054mx30090s

09bogmgds * 268| 99.3% 2 0.7% 270 100.0%
3054mx30090s

96NBGOHM3690s * 262| 97.0% 8 3.0% 270| 100.0%
3059 xB09ds

9969x%096@0LAbIOI©SF 264| 97.8% 6 2.2% 270 100.0%
65 * 3059MmR0e90s

299693050035 g™d9d0 266| 98.5% 4 1.5% 270| 100.0%
* 3054MmBO9GdS

1656M9d0LYIMYHYdS * 270| 100.0% 0 0.0% 270| 100.0%
3054mx300090s

0069090900 * 270| 100.0% 0 0.0% 270| 100.0%
3059 xB0w9ds

©053M595 40. 33o@IdOL M55303990 3M)HgbEOG0s
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Bar Chart
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3HH0E0 63. bo 3350MsEHOL BHaLbGHO

389symgomgds
o] damoab 30symgomo

J0symmomn
| | Bon@mamnfo
.gaaaamgoqﬂgm

daemnsb maBaymmomme
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Asymptotic
Significance
Value df (2-sided)
Pearson Chi-Square 73.6722 .000
Likelihood Ratio 73.496 .000
Linear-by-Linear 32.801 .000
Association
N of Valid Cases 268

a. 2 cells (20.0%) have expected count less than 5. The minimum

expected count is .67.

053605 41. 3350l FM55803wo 3MgHabEHG0s

120

100

Count

©osb

Bar Chart

gabsblbmMmodgmsgsbgds

3bOowo 64. bo 3350M5E0L BHoLEO

33sgm@neagds
] damosb 3dsymgomo
.36.\5{*\@0@0
| Byodmscnfo
.-ggﬂasmg;n@m
| | dagnosB maBaymaomnm

Asymptotic
Significance
Value df (2-sided)
Pearson Chi-Square 61.459?2 .000
Likelihood Ratio 47.563 .000
Linear-by-Linear 39.778 .000
Association
N of Valid Cases 270
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Count

a. 3 cells (30.0%) have expected count less than 5. The
minimum expected count is .22.

©003M505 42. (33050900l 3M803Nw0 3MgHIbE 30

Bar Chart

39sgmmoeghs
M 3006 38symaoma
Ly Joagmgng
125 .3855(*\@(&@0
.Egn@t’m@gt’)o
.'gaa.\smggn@m
W 330006 m3Bagmgowme
Ly J3degngong

@0sb 2y
fggmdgbagns

3bOoo 65. bo 3350MG0L GHglGo

Asymptotic
Significance
Value df (2-sided)
Pearson Chi-Square 106.5632 4 .000
Likelihood Ratio 104.554 4 .000
Linear-by-Linear 73.750 1 .000
Association
N of Valid Cases 268

a. 3 cells (30.0%) have expected count less than 5. The
minimum expected count is .42.

0536505 43. 33Ol FM55803Ywo 3MgHIbGHEG0s
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Count

125

nsb

3HHoEo 66. bo 3350MEHOL BHaLGHO

Bar Chart

Babogmgds

39sgmgorgds
] ddemndb 3oymmomo
.aaagman(ﬂn
| ]
.'gaaaﬂmggn@m
| | ddemndb mzdsymagommn

Asymptotic
Significance
Value df (2-sided)
Pearson Chi-Square 149.341° 16 .000
Likelihood Ratio 146.573 16 .000
Linear-by-Linear 54.446 1 .000
Association
N of Valid Cases 262

Count

a. 10 cells (40.0%) have expected count less than 5. The
minimum expected count is .15.

Q053605 44. 33Ol FM55303Ywo 3OgHabEHG0s

Bar Chart

50 30sgmgoegds
] dswnnsb 38symenmo
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9P mgghngbgds
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Count

3bHowo 67. bo 3350MsEH0L BHabGo
Asymptotic
Significance
Value df (2-sided)
Pearson Chi-Square 81.8922 16 .000
Likelihood Ratio 73.988 16 .000
Linear-by-Linear 14.020 1 .000
Association
N of Valid Cases 264

a. 16 cells (64.0%) have expected count less than 5. The
minimum expected count is .02.

053605 45. 33WoJdOL FMs5803Ywo 3O HabEHEG0s

120

100

80

&0

40

20

o
Lfrsmemos 36 ggomsbbdgdn

Bar Chart

Bon@msmmmio

89B9x96@obabsMicosJghs

3bOowo 68. bo 3350M5G0L GHglGo

39sgmgoemgds
] daenndb 38symanmmn
.aabsmgnq\?n
[ | Bgo@fagrnfio
.ggaaamgo@m
| ] dagmnbh mzdiymanmme

bfrmernse ggonsbbhdgdo

Association

Asymptotic
Significance
Value df (2-sided)
Pearson Chi-Square 47.910° 12 .000
Likelihood Ratio 42.541 12 .000
Linear-by-Linear 12.075 1 .001
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Count

120

100

B0

&0

40

20

N of Valid Cases

266

a. 12 cells (60.0%) have expected count less than 5. The
minimum expected count is .05.

3HO0E0 69. 33Ol FMx503MY0 3OHYHIbEHG0S

Coem _mi

Bar Chart

36 ggonsbbigdn Bgo@marmmfn

30osbbdgdn

@mbdaosdmgsmgmdydo

3bowo 70. bo 33506Ms30b GHabGo

bfmrmoso
30005bbdgdn

3034m@mnmgds
.db@obﬁ Jdsym@ogn

jdogmgomn
.Ego@ﬁbq’pgt’m
.Uaabsmgoqpm
.dbq’pobﬁ madeyma@ognm

Asymptotic
Significance
Value df (2-sided)

Pearson Chi-Square 166.0522 16 .000
Likelihood Ratio 151.489 16 .000
Linear-by-Linear 79.818 1 .000
Association
N of Valid Cases 270

a. 11 cells (44.0%) have expected count less than 5. The
minimum expected count is .06.

Q053605 46. 33Ol 3M953039wo 3O HIbEG0s
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Count
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0
bifwgemnsq o ggonsbbdgdo Byo@msemafin

Bar Chart

wBsFgBnbysdmygbgds

3bowo 71. bo 33506M530b GHabGo

30symgogmds
=] dsmnib 3asymgogon
.3855030@0
Ws0560m060
M m38aymgnomen
| ] dagnnab myBaymgogam

Lfremosce g3gmsbbadgdo

Asymptotic
Significance
Value df (2-sided)

Pearson Chi-Square 138.8042 12 .000
Likelihood Ratio 138.461 12 .000
Linear-by-Linear 71.938 1 .000
Association
N of Valid Cases 270

a. 9 cells (45.0%) have expected count less than 5. The
minimum expected count is .09.

Q053605 47. 3350l 3M553039wo 3OgHabEHG0s

Bar Chart
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365030 2. 3060306 06EHIM30vL B530bYdO LsliEMIGMU ggbgMsmd s HR
3d969% 9690056

1. BEGHWBsEAsL306IEMBOL 0bEMLEH0580 5053056900l MO - MmO 04dbgds
096953900 36MmgdEHgdo LobiEdtm 0bmlG®osdo?

2. 3063mO5GH0ME0 3MGHOS - MMM d9300Tsmm, ©s369M3mm 4bdo? Mo
3930965 593l sl d0BbgLA0/d0BOYLOL Tg9ygdbY?

3. 93956009 0/3965d90060M39 godmfj393900 36Ol Joserm30L 3OHMEqLdo - Mo
LD I 505305693l MOA60DE09dT0/MMA60DOE0gdOBIYE?

4. 0g3960 Mb03sMOO 365J3035/350MEPOWYOS 3MM3MEMISGH0WO 3 EHMOL
569630l 3Om 3930 (MbolIdogdgdO, 30M9dBHYdO0, 5JEH030d9d0)

5. L5gOHdMOOLM JugeMHo dMIBEOL sPOWMIM0Z dSBIMODY 5©I3ES300L
399393900 o 153356dM Ls30MbgdO.

6. 693096530900 9By FMdomdobLl - G bs  dosgzomb

396L539MHGdIMYWO gMMHOEMIOS 93EHMMTS?

365630 3. 306H0L30MH 0bEBHYMHZ0L Lagombgdo HR gdudgh@gdmsb
. BEHOGIEomo HR - 65 Mol 1533956dm  Losgombgdo HR  LGGMo@gaool

099990539005 > M5 OHME0,  493w9bs, 39380605 M6560Bs300L
LEAHOSEHIH0LSE?

. 3MO3MOSGHONWO  3WEHMGOS - OmmO  093000935mm,  ©3bgMmm
65605305307

. 3OM3MOSGHOM0  3NWGHMO0L  OMwo @ 393wgbs  d0Bbgldo/doBbgliol
39092909

. ©009356009w0/5659900M39 2580393980 580560 MHgLMLYdOL FoMm 3oL
3003930 - M5 LYOH EOIL 5©5F056gBL MMYIBOD30GdT0/MMYSBOBOEF0YOOLSYRE?

. 093960 Mb03omMEmO  365dBH035/250ME0WIds  3MOH3MOIBH0MWO  3MEEGHMOL
©569630L 3OM39Ld0 (VMbolIdogdYdo, 30MgdBH9d0, 59GH03009d0)
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6. ©53L5Jd900l dMgbOo - FoEs s Mg dM96ObYOL ToTsMMMEdJdO o
3659GH03>
7. 6930096530900 0935Bg 399F5mdoLLL - Mol MBS Joogzomb 4oblo3MPMYdIMwo

49965000905 53¢ MMI5?

5650000 4. 3000b35600 03650(MIEgdOLIMZOL
50b083bmeo 330935 30dE0bsEMGMBL 03569 X 935b0830¢0L Lobgermdols Mmdowoliols

Lobgardfogm Mbogzgdlodgd oL, 93mbmadozols s doBbYLOL Go3MWEHYEHBY, LomdEHmOm

B5dMMAol  ggoMmawgddo.  33¢g30L  d9gagd0  godmygbgdmwo  0dbgds  Ibmerme
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